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GUARANTEE DOORS

STEEL DOOR FRAME WARRANTY

Subject to terms and conditions set forth herein, steel door frames manufactured and/or 
supplied by: Hume Doors & Timber (Aust) Pty. Ltd., Hume Doors & Timber (Qld) Pty. Ltd., Hume Doors & Timber 
(Vic) Pty. Ltd., Hume Doors & Timber (SA) Pty. Ltd. or Hume Doors & Timber (WA) Pty. Ltd. (hereinafter referred to 
as “the Company”) are warranted by the manufacturer and/or supplier for one year from the date of shipment by 
the manufacturer and/or supplier to be of good material and workmanship, free from defects which render them 
unserviceable or unfit for the use for which they were manufactured.

THE COMPANY WARRANTS:
1. Goods manufactured and/or supplied for a period of one (1) year as from the date of shipment, to be free from 

defects in material and workmanship which would render them unserviceable or unfit for normal use.
2. To the extent permitted by law or the express provision of any stature or otherwise hereby expressly excluded 

and in respect warranties that cannot be so excluded, these terms and conditions shall be read such that those 
statutory warranties are read as being in additional to the warranties hereby given.

3. Subject to Clause 2, the warranty in Clause 1 shall be read subject to the following matters being excluded as 
defects:

3.1 Frames not accorded reasonable treatment by the customer.

3.2 Damage or defects arising out of, or in connection with, shipment or storage after frames leave the control of 
the company (i.e. delivered to site or handed over to a carrier). Frames must be inspected by the customer for 
visible defects immediately upon delivery.

3.3 Claims for non conforming deliveries (incomplete defective or incorrectly supplied) will only be considered 
if made within 3 working days of receipt or delivery of frames. All delivery checks are the responsibility of the 
customer.

3.4 Under NO circumstance will the company be liable if frames are installed before checking that they are 
supplied correctly and are free from defects.

3.5 Factory priming is only to protect frames in transport and general handling it is the responsibility of the 
customer to immediately on delivery of all frames apply 2 coats of compatible sealing priming to ensure 
corrosion or the like does not occur.

3.6 It is the responsibility of the installer to ensure that the frames are installed plumb, square and suitably 
anchored using the correct fixing points.

3.7 Storage and security of the frames is not the responsibility of the company.
3.8 Stainless steel hinges are required to be maintained every 2 months to ensure prevention of tarnishing and 

corrosion.    

Delivery charges

Metro NETT per drop $100

Site Fork unload NETT per drop $165

Site Crane unload NETT per drop $220

Site Hand unload NETT per drop $275

Special packaging P.O.A.

WA only Pivot and Alfresco NETT per drop $270

HUME DOORS DELIVERY

Our products come with guarantees that cannot be excluded under the 
Australian Consumer Law. You are entitled to a replacement or refund for 
a major failure and for compensation for any other reasonably foreseeable 
loss or damage. You are also entitled to have the goods repaired or 
replaced if the goods fail to be of acceptable quality and the failure does 
not amount to a major failure.

Subject to terms and conditions set forth herein, doors manufactured by: 
Hume Doors & Timber (Aust) Pty. Ltd., Hume Doors & Timber (Qld) Pty. 
Ltd., Hume Doors & Timber (Vic) Pty. Ltd., Hume Doors & Timber (SA) Pty. 
Ltd. or Hume Doors & Timber (WA) Pty. Ltd. (hereinafter referred to as 
“the Company”) are guaranteed by the manufacturer for five years from 
the date of shipment by the manufacturer to be of good material and 
workmanship, free from defects which render them unserviceable or unfit 
for the use for which they were manufactured.

TERMS AND CONDITIONS
Natural variations in the colour, texture or grain pattern of the wood or 
MDF are not to be considered defects. Doors must be accorded reasonable 
treatment by the purchaser and should be stored or hung in dry buildings 
and not in damp, moist or freshly plastered areas. The utility or structural 
strength must not be impaired in the fitting of the door, the application 
of hardware, or cutting and altering of the door for lights, louvres, panels 
or any special details. A maximum of 3mm may be trimmed from any 
edge of the door. This must be done evenly. Normal “show-through” of 
frame components in doors shall not be considered a defect. Entrance/
solid doors up to 2040 x 820 require three hinges, larger doors require four 
hinges or pivot system. ENTRANCE DOORS & ENTRANCE SYSTEMS SHOULD 
BE HUNG IN WEATHER PROTECTED AREAS.
Doors and door systems including pivot systems that are installed in a 
fully exposed situation including opening out doors will not be warranted. 
Immediately after fitting and prior to hanging, the entire door including 
the top and bottom edges must be painted. Use a good quality paint or 
coating system and always follow the paint manufacturer’s advice. Pay 
particular attention to internal vs external paint systems and use the one 

appropriate to where you are hanging the door. This includes doors that 
are supplied raw or factory primed. If staining, must use exterior grade 
varnish/sealer to prevent absorption of moisture. Always follow the 
varnish/sealer manufacturer’s advice.  
SEMI GLOSS OR SATIN FINISHES ARE RECOMMENDED FOR ALL DOORS 
TO REDUCE “SHOW-THROUGH”.
Exterior finishes to be applied strictly in accordance with paint 
manufacturers instructions. Entrance and exterior doors should be 
finished in light reflective colours to reduce the risk of heat absorption 
which may cause warping. DARK COLOURS MAY VOID WARRANTY. 
Regular maintenance should be provided to prevent deterioration. 
Where any legislation provides for remedies for the Company’s breach 
of a condition or warranty whether statutory or otherwise, then, at the 
Company’s option, the customer’s sole remedy for such breach except 
a breach of Section 69 of the Trade Practices Act will be limited to: such 
remedy, or the repair of the products, or the replacement of the products 
or the re-supply of the products; or the payment of the cost of replacing 
the products; or the cost of having the services supplied again; or the 
re-provision of the services. No claim will be accepted unless notified in 
writing to the Company within seven (7) days of the date of delivery of the 
products or the supply of the services.
The Company will not be held responsible for additional charges of 
hanging, painting or other charges arising from the replacement of doors. 
Any such defects must be brought to the attention of the manufacturer 
when discovered and in any event within five years from the date of 
shipment by the Company. The Company is not liable to reimburse any 
purchaser for doors repaired or replaced without the prior written consent 
of the Company to such repair or replacement. The Company will not 
assume responsibility for doors which become defective because of failure 
to follow these conditions or hazards of shipment or storage, after doors 
leave the control of the Company. The Company will not be liable for any 
costs, claims, damages or demands arising from the personal injury, loss 
or damage whatsoever occurring to the customer or its agents, servants 
as a result of either acts or omissions of the customer. The Company will 
not be liable for any consequential loss or damage, whether due to its 

negligence or otherwise. The Company will not be liable to the customer 
for the Company’s failure to comply with its obligations to the customer 
due to any cause beyond the Company’s reasonable control and the 
Company’s obligations affected by such cause are suspended while the 
cause continues to prevent or hinder the Company’s performance.

ADVISORY NOTE
Considerable damage can occur during the delivery of doors particularly to 
country areas. “Special Packaging” is recommended (optional extra cost) 
in an attempt to prevent transit damage. The Company is not responsible 
for any transit damage.

INTERPRETATION OF WARP
Warp shall be interpreted as meaning the cupping/bowing or twisting of 
doors. It refers to distortion within the door itself and not its relationship 
to the jambs or frame in which it is hung. Warp of 4mm or less for doors 
up to 2150mm high and 6mm or less for door heights between 2150mm 
and 2400mm shall not be considered a defect. Doors over 2400mm high 
or 1020mm wide are not guaranteed against warp.

EXCLUSIONS
The guarantee against warp does not apply to the following:
a. Doors with face veneers of different species.
b. Doors that are improperly hung or do not swing freely.
c. External flush doors which have been painted or stained dark colours, or 
different colours each face.
Experience has demonstrated that when warp occurs after doors have 
been delivered to storage or building sites, it is usually due to improper 
storage or adverse moisture conditions after hanging and not to faulty 
manufacture. The Company will accept no responsibility for doors when 
moisture content of the timber falls below 12% or exceeds 18%. The 
Company will not accept responsibility for conditions wholly beyond its 
control. However, the Company should be consulted promptly if excessive 
warping occurs to provide assistance in overcoming the difficulty.
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